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THONG BAO

Két qua khio sat, xac dinh chi s6 hai 1ong ciia sinh vién hé dai hoc chinh quy
doi voi dich vu gido duc cong tai Truong Dai hoc Dién luc

Thuc hién Cong van s6 2637/BGDDT-VP cua B6 Gido duc va Pao tao ngay
15/5/2026 vé viéc huéng dan khéo sat, xac dinh chi s6 hai long cua ngudi dan dbi
v6i dich vu gido duc cong;

Can ctt K& hoach sb 1896/KH-DHDPL ngay 05/6/2026 vé viéc khao sét, xac
dinh chi s6 hai 1ong ctia ngudi dan dbi véi dich vu gido duc cong, 4p dung ddi véi
nguoi hoc trinh dg dao tao hé dai hoc chinh quy tai Truong Pai hoc Dién luc;

Can ct Théng bao s6 1977/TB-DHPL ngay 10/6/2026 vé viéc khao sat do
lwong mirc do hai long ciia sinh vién dbi véi dich vu cong ctia Nha truong;

Cin ctt Bdo céo sd 140/DHDPL-CTSV ngdy 29/6/2026 vé viéc bao cdo két
qua khao sat, xac dinh chi s6 hai long cta sinh vién hé dai hoc chinh quy ddi véi
dich vu gido duc cong tai Truong Pai hoc Pién luc;

Truong Dai hoc Pién luc théng bao két qua khao sat, x4c dinh chi sb hai
long cua sinh vién hé dai hoc chinh quy d6i v6i dich vu gido duc cong tai Trudng,
cu thé nhu sau:

I. D6i twong khao sat:

Sinh vién dai hoc chinh quy dugc lya chon ngdu nhién dam bao sb luong
sinh vién dong, trung binh va it thuoc khéa D17 hé k§ su, D18, D19, D20 ctia céc
Khoa: Cong nghé thong tin, Khoa hoc ty nhién, K& toan - Tai chinh, K§ thuat
dién, Ly luan chinh tri va Phap luat.

IL Thoi gian thwe hién: tir ngdy 10/6/2026 dén hét ngay 26/6/2026.

I1I. N¢i dung khao sat:

B6 cau hoéi duge stir dung dé khao sat sy hai long ctia nguoi hoc vé dich vu
gido duc cong gbém cé 33 cau véi 07 nodi dung, cu thé:

1- Tié’p can dich vu gido duc,

2 - Co sé vt chét;

3 - M6i truong dao tao,

4 - Hoat dong dao tao,

5-Két qua dao tao;

6 - Ddnh gid chung;

7 - Pé xudt mot s6 bién phdp nang cao chat lwong dich vu dao tao.

Su hai long cia ngudi hoc dugce khao sat ¢ 5 mire do theo thang do Liket:

1 - Rat khéng hai long;

2 - Khong hai long;




3 - Binh thuong;

4 - Hai long;

5 - Rat hai long.

Ngoai ra ngudi duogc khao sét c6 thé gép ¥ thém vao muc Y kién khac

IV. Hinh thitrc thwe hié€n: khao sat truc tuyén trén cdng théng tin ctia B
Gi4o duc va Dao tao https.//sipas.moet.gov.vn/
V. Két qua khao sat:

5.1. Pic diém dbi twong khao sat:

Tong | Sosinh | g5 Gp
s0 | viendwoe | o e | Ty I8
TT | Nganh hoc Khoa lwgng | BGD&DT | Vio0 1¥e | 1Y%
. hién khao Yo
sinh | lwa chon ot
vién khdio sat
Cong nghé thong 5
1 i Khoa Céng nghé 2124 324 324 100%
2 | Khoa hoc dit ligu | 12008 7 15 15 100%
3 |Cone nede kY 2141 | 318 318 | 100%
thudt dién, dién t¢ | Khoa K§ thuat dién
4 | K§¥ thuat Robot 110 22 2 100%
Cong nghé tai
5 chinh 83 17 17 100%
6 | Kétoan Khoa K& tosn - 740 151 151 100%
7 | Kiém toan Tai chinh 282 46 46 100%
8 ;a’fh““h ) 539 108 108 | 100%
gan hang
9 | Luat kinh & hioa Pl Weniehinll. | o 96 9% | 100%
tri va Phap luat
10 | Toan tin Khoa Khoahge iy 50 45 45 100%
nhién
Téng 6257 1142 1142 100%
5.2. Két qua:
X X o =
Linh vuec Tiéu chi So‘ : it A)‘ o
] nguoi | TB long
Tiép can dich ;g y . 0
iy Hoc phi cta trudng phu hop 1142 | 4.58 | 92.6%
T1ep. can dich Cacf khoar{ dong gép theo quy dinh ctia nha 1142 | 4.68 | 95.3%
vu gido duc trudong phu hop
Tiép can dich L A N o
vu gido e Trudng c6 cac phuong thirc tuyén sinh phi hop 1142 | 4.74 | 97.1%
Tiep cqn dich | v 4o nhap hoc thugn tién 1142 | 475 | 96.9%
vu gido duc
Tiéo can dich | Chinh sach nha nudc hd tro doi tuong ddc biét
. pia{) i | (hoc sinh khuyét t4t, con thuong binh, liét s, ho | 1142 | 4.75 | 97.2%
48 : nghéo, dan tdc thiéu s0...) dugc thuc hién tot
Tlép' cén dich | Cung céP céc,: th?ng tin Yé t1A1yén .smh‘\fé nhép 1142 | 479 | 96.8%
vu gido duc hoc... day du, rd rang, tin cdy, kip thoi
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. s S6 | Piém | % Hai
Linh vue Tiéu chi ngudi| TB long |
Co s& vat biéu !(ién (mdy tinh, mang Internet,...) dap ung
X : yéu cau tmg dung cong nghé thong tin va chuyén | 1142 | 4.57 | 91.9%
chat Xs & R
d6i so trong nha trudng
Co s& vat Phong thi nghiém, phong/xudng thuc hanh dap
X : img yéu cau vé quy md, chuyén nganh dao tao, 1142 | 4.58 | 93.6%
chat e e
dién tich chuyén dung
Co; s& vat I?hu k): tu,c X4 smh‘v1enﬂdz§p ing yéu cau ve dién 1142 | 462 | 92.4%
chat tich, tién ich, an toan, vé€ sinh,...
Co sd vat Phong hoc, giang dudong dap ung yéu cau vé dién ;
chét ilch, A5 keién of, fuhiskng, Gmthadlh, vEsinh,., | o0 | 58 | 94Am
CorA SO vat Thu vién ‘du sac}‘l,. ta} liéu tham khao, 'Ehlet bi 1142 | 4.66 | 94.0%
chat chuyén dung; thoi gian phuc vu hop ly
Mm truong Mm tfuorng tu, nh1e51 day du cdy xanh bong mat, 1142 | 465 | 94.8%
dao tao anh sang, thoang dang
Mbi trudn Nha trudng chi trong tiép nhéan y kién phan hoi
e & clia sinh vién vé chét luong cac dich vu gido duc | 1142 | 4.69 | 95.5%
ao tao , \
cua truong
Mm truong H‘oat dong tu van ho tro sinh vién trong qua trinh 142 | 470 | 96.2%
dao tao dao tao hiéu qua
M(n truong Khu vuc tr9ng va xung quanh truong ddm bao an 1142 | 470 | 94.8%
dao tao ninh, an toan, lanh manh
Mm truong 1’\{101 q‘uan Ah¢ gifta c4c sinh vién thén thién, nhén 1142 | 471 | 96.0%
dao tao ai, doan ket
Moi truong Can bd nhan vién, giang vién quan tdm, than §
dao tao thién, nhiét tinh, tw v4n cho sinh vién 1142 | &1 | J68s
I&g‘ﬁi‘-’ng Viée dao tao bao dam chét luong va hiéu qua. | 1142 | 472 | 96.3%
H‘oat dong H’inh‘thl'rc,. Phuong phépﬂdénhbglé ket’qua hoc tap 1142 | 472 | 96.1%
dao tao cia sinh vién da dang, cong bang, khach quan.
Hoat B T’é chirc da dang hoat dong hudng nghiép (cung
It & cap thong tin va co hoi viéc lam, giao lwuvGinha | 1142 | 4.72 | 96.1%
dao tao 2
tuyén dung,...)
Hoat d6n Giang vién chu trong phat trién nang luc tu hoc,
d\°- oo € | ty nghién ctru, tu duy séng tao, k§ nang thyc 1142 | 473 | 96.3%
e hanh,... cho sinh vién.
Két qua dao Anh./AChg nam vitng kién thirc chuyén mén nghé 1142 | 468 | 95.8%
tao nghiép
o dao | A h/Chi c6 nang luc thue hanh nghé nghiép 1142 | 4.68 | 95.0%
Két qua dao Anh/th cé‘khé ?éng.tﬂu hoc, sang tao, thich nghi 1142 | 470 | 95.5%
tao vGi moi truong lam viée
Két qua dao A‘nh{Chi co lfhé ning ndm bét tien bo khoa hoc 1142 | 471 | 95.4%
tao va cdng nghé
ggt quadao | 1 /chi ¢ tinh thin 14p nghiép 1142 | 471 | 94.9%
K&t qua dao | Anh/Chj c6 pham chat dao dic, st khoe 8,6 | 110 | 478 | 96.8%
tao y thirc phuc vu nhén dén '




Chi s6 Gia tri

Nguoi tham gia 1142

Ty 1€ hai long 95%

Diém trung binh dugc tinh dya trén thang diém 5.

VL. DPANH GIA CHUNG:

- Cong tac t& chirc trién khai khao sat do ludng sy hai long cua nguoi hoc

d6i v6i dich vu gido duc cong duge Nha truong quan tam, chi dao sat sao. Sy phdi
hop gitta Phong Cong tac Sinh vién véi cac Khoa, C6 vén hoc tap duge thuc hién
chit ché, nghiém tic, dung tién do ké hoach dé ra.

- S6 luong sinh vién tham gia khao sat dong (1142 sinh vién), d6i twong khao
sat da dang dai dién cho cac nganh hoc, khoa hoc dang dao tao tai Nha truong,
dam bao tinh khach quan va d¢ tin cdy cua dit liéu thu thap.

- Két qua khéo sét cho thiy muc do hai long chung cua nguoi hoc d6i vai
chét luong dich vu gido duc cla nha truong datty 1€ rat cao (diém trung binh dat
tr 4.5 dén 4.8 diém trén thang diém 5; ty 1& hai long chung dat 95%). Déc biét la
cac linh vuc: tiép can dich vu gido duc, hd tro, tu van hoc dudng va cong tac xa
hdi, cac thu tuc hanh chinh tir nhap hoc cho dén cac cong tac giai quyet ché do
chinh sach, chat lugng dao tao ddu dat & muc cao (trén 95%). Thi tuc hanh chinh,
nhap hoc thuén tién; thong tin tuyén sinh cong khai, 6 rang. Doi ngil can b, giang
vién c6 trinh d6, tam huyét, than thién va ludn quan tdm hd trg sinh vién trong
hoc tép cling nhu trong cudc séng. Canh quan khuon vién truong hoc luén dam

bao xanh - sach - dep, an ninh an toan t6t.

Nha trudng yéu cau Trudng céc Khoa, C4 van hoc tap, Poan Thanh nién phd
bién dén cac sinh vién duoc biét két qua khao sat, xac dinh chi sd hai long cua
sinh vién hé dai hoc chinh quy dbi voi dich vu gido duc cong tai Truong Pai hoc
bién luc./. g

Noi nhan:

- Sinh vién cac khoa lién quan;

- Céc don vi lién quan (dé thuc hién);
- Phé HT (dé biét);

- Pang cbng thong tin sinh vién;
-Luu: VT, CTSV, Tudn PM (01). /)QQ/




